
 
 

 

 

AI can talk – but can it listen to citizens? 
June 17th 16:00-17:00 CET  
A perspective from energy communities. Europe hosts over 9,000 energy communities, yet many citizens—
especially from hard-to-reach groups—remain disengaged. Barriers include low interest, digital gaps, and 
complexity beyond self-generation. Can AI-driven digital tool and social innovation close this gap? Join three 
EU Horizon-funded projects in a live discussion to explore how we can ensure no one is left behind in the energy 
transition. Register HERE. 
 

 

 

AGENDA 

• 16:00 Introduction  
• 16: 05 Section 1: Interest, knowledge, skills…what is holding citizens back? 
• 16:15 Section 2:  Another buzzword or can AI truly empower citizens?  
• 16:30 Section 3: Social innovation: digital tools for real people 
• 16:45 Open Q&A from audience via chat 
• 16:55 Final remarks  
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Any 🔥 question about this 
topic? Let our speakers know 

using the QR code! 

https://events.teams.microsoft.com/event/4a503f4a-7d57-4a3d-b292-16c0fb38e429@32cc6400-153d-42f7-bc55-77e5a50f1bcf

